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  ABSTRACT Today’s Era is technology enabled. Internet and social media has bridged distance gaps and has made 
fast, easy access and sharing of information. Social media is connecting people socially, professionally and 
academically. People of different age groups are accessing social media as per there requirements and withdrawing 
benefits out of it. Social media plays a major role in education system and students academics. It can be used for 
classroom teaching, for conducting academic discussion with friends and mentors, posting notes, sharing and accessing 
course related videos, great source for preparing assignments, improves writing ability etc. Social media if used by 
students for academic access and for a limited hours per day, will definitely help an individual to improve his academic 
results. On the other hand excessive use for social contacts and particularly not for education, will lead to lowering of 
students academics. This paper is survey based in which different responses related to social media and students 
academics from hundred respondents belonging to different Age groups were analyzed and results generated. 
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INTRODUCTION 
Internet has become a need all around the globe. People belonging to different age groups are making use of 
internet as per their requirements. Maximum usage of internet is to access social media. Now day’s not only 
teenagers, school going kids, adults, senior citizens all are using social media for connecting socially, 
professionally, communicating, and sharing data. The greater use is by teenagers or students. Students if 
they make use of social media in right direction it helps them to gain a lot academically. In a survey 
conducted it was concluded that social networking sites have a positive impact on students academic 
performance [1]. In another study it was found that maximum students prefer the use of Facebook and 
Twitter for academic related discussions. It also complements traditional classroom teaching and learning 
process. Thus, it is important that educational institutions and lecturers must encourage the use of these 
applications in order to promote academic excellence [2].  
On the other hand studies conducted by many researchers on students use of the social media sites revealed 
a negative effect of the use of social media sites on students academic performance[3][4][5]. In a study 
conducted on college students author came to the conclusion that students who spend less time on social 
media sites have a higher grade point averages than those who frequently use social media [6]. 
In another analysis author concluded that nowadays students use social media anywhere and at any time 
where internet connection is available in order to meet their academic needs [7]. Thus social media usage 
has both positive and negative impact on students academics and it will be clearly shown in this survey. 
 
Methodology and Statistical Analysis 
A questionnaire was designed and it was got filled by 100 students belonging to different age groups of an 
educational institute. The main purpose of this survey was to analyze how social media is affecting 
academic performance of students of different age groups. Is it creating a positive or negative impact on 
their academic scores? Whether right and timely use of social media for education is helping them to 
improve their academic scores or excess use of it is hindering their academics.  

 
 
 
 
 
 
 
 
 

Figure1: Current Age 
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Figure1 shows statistical analysis conducted for 100 respondents which indicates that 76% of students 
were in age group of 18-21 years, 23% in age group of 22-25 years and only 1% above 25 years. 

 
 

Figure2: Current Education Status 
Figure2 shows that 80% of students were pursuing their graduation, 17% post graduation and 3% doing 
diploma courses. 

 
 

Figure3: Access to social networking sites 
 

 
Figure4: Member of social networking sites 

Further figure3 and figure4 show that 96% of students had access to social networking sites of which 
maximum access was for YouTube 65%, 30% accessed facebook, 3% twitter, 2% blogs and none student 
had access to linkedin. 4% of students never used SNS. 
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Figure5: Number of years using social media 

In Figure5 analysis show that maximum students have been accessing social media from 0-3 years, 25% for 
3-6 years and only 5% for more than 6 years.  

 
Figure6: Number of Hours a day spend accessing SNS 

Figure6 shows that daily access to social networking sites by 62% students is 0-2 hours per day, 35% access 
2-4 hours and 3% access SNS per day for 4-6 hours. 

 
Figure7: Purpose of access to social media 

In figure7 percentage shows that 60% students access social media only for social purposes, few 32% 
access for academic purposes and only 8% for professional reasons. 

 
 

Figure8: Social media provides platform for academic group work 
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Figure8 shows that 80% students agree that social media can be used for academic group work and very 
few 8% disagree to this, rest 12% were neutral. 

 
Figure9: Social media helps for preparing course assignments 

Figure9 shows that 96% of students think that social media is great help for preparing course assignments 
and only 2% disagree to this, rest 2% remained neutral. 

 
Figure10: Social media helps to improve writing ability 

Figure10 shows that 72% of students agree to the fact that social media helps to improve writing ability. 
But 21% disagree to it and 7% were neutral. 

 
Figure11: Social media to communicate with lecturers for academic purposes 

Figure 11 shows that 60% of students use social media for interacting with their teachers related to 
academics. Whereas 25% disagree over it and 15% remain neutral. 

 
Figure12: Social media affected study hours 
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Figure12 shows that 70 % students believe that daily access to social media affected their studying hours. 
17% disagree to it and 13% remained neutral. 

 
Figure13: Social media usage reduced academic results 

Figure13 shows that 50% of students believe that usage of social media affected their academic 
performance. Thus reducing academic results. 30% disagree over it and 20% students reply remain neutral . 

 
Figure14: Late in submitting course assignments because of access to SNS 

Figure14 shows that due to access to social networking sites 55% students believe that they were late in 
submitting course assignments. While 45% disagree over it. 

 
Figure15: Sharing notes on SNS leads to thinking of not attending lectures 

Social networking sites provide the advantage of sharing notes on public networks. Figure15 clearly shows 
that 65% of students think that if they are getting notes from SNS, they need not attend classes. Whereas 
21% disagree over this and 14% gave neutral reply. 
 

RESULT 
 

CATEGORIES IMPACT OF SOCIAL MEDIA AGREE 
(PERCENTAGE) 

PLATFORM FOR 
ENHANCING ACADEMIC 
GROWTH 

PLATFORM FOR ACADEMIC GROUP GROWTH 80% 
HELPS FOR PREPARING COURSE ASSIGNMENTS 96% 
HELPS TO IMPROVE WRITING ABILITY 72% 
TO COMMUNICATE WITH MENTORS FOR ACADEMIC PURPOSES 60% 

ADDICTION OR EXCESS 
USAGE LEADS TO 
LOWERING OF 
ACADEMICS 

AFFECTS STUDYING HOURS 70% 
REDUCED ACADEMIC RESULTS 50% 
REASON FOR LATE SUBMISSION OF ASSIGNMENTS 55% 
SHARING NOTES ON SNS LEADS TO STUDENTS NOT ATTENDING 
CLASSES 

65% 

Table1 



[ VOLUME 5  I  ISSUE 2  I  APRIL – JUNE 2018]                                                    E ISSN  2348 –1269, PRINT ISSN 2349-5138 

 1642     IJRAR- International Journal of Research and Analytical Reviews                                           Research Paper 

CONCLUSION 
Author conducted a survey of 100 students belonging to different age groups either a graduate, post 
graduate or diploma holder with different faculty ,analyzed that 96% of students have been accessing social 
networking sites, among which 62%  have been accessing Social media daily for 0-2 hours. Increased usage 
of social media upto 70 percent have been from last 0-3 years. Very few students are making correct usage 
of social media. 60% of them are accessing it only for social purposes, only 32% of students are using it to 
enhance their academic performances and rest 8% for professional purposes. Table1 very clearly indicates 
that social media has affected students academics in two ways. Its correct and timely use will help students 
to lift up their academic performances. On the other hand excess use will ultimately lead to lowering of 
academic performances. Survey indicates that 80% of students agree to this fact that social media acts as a 
platform for academic group work. 96% of students agree that use of social media helps them in preparing 
course assignments. 72% of them believe that social media helps individual to improve their writing ability. 
60% of students agree that social media acts as a medium for communication with teachers related to 
academics. Besides its positive impact, survey showed that it resulted in reducing daily studying hours of 72 
percent of students. 50% of students also believed that use of social media resulted in lowering their 
academic results. 55% of students agree that excessive access to social media has been another reason for 
late submission of course assignments. 65% of students think that as notes related to their respective 
courses are available on social media so they need not attend classes. Through this survey author has very 
clearly shown how social media can be a reason for increasing academic performances of students and it 
can also be reason for declining of student academic results. 
REFERENCES 

1. Helou, Adam Mahamat  (2014)  The Influence Of Social Networking Sites On Students’ Academic Performance 
In Malaysia,   International Journal of Electronic Commerce Studies, 5(2),247-254, doi: 10.7903/ijecs.1114 

2. Salvation, Mark (2014) The Influence of Social Network Sites (SNS) upon Academic Performance of Malaysian 
Students, International Journal of Humanities and Social Science, . 4(10(1)), 131-137 

3. Choney, S. (2010) Facebook Use Can Lower Grades by 20 Percent, Study Says. 
http://www.msnbc.com/id/39038581/ns.technology_and_science-tech_and_gadgets/.Retrieved 14/08/13 

4. San Miguel, R. (2010) Study on Facebook and Grades Becomes Learning Experience for Researcher. 
TechNewsWorld.http://www.technewsworld.com/rsstory/66805.html?wlc=1286985671&wlc=128719 5471 
Retrieved 20/08/13 

5. Enriquez, J.G. (2010) Facebook and Other Online Social Networking Sites Can Lower Grades, Study Says. 
http://seerpress.com/facebook-and-other-online-social-networking-sites-can-lower-grades-
studysays/6935/.Retrived 14/08/13 

6. Stollak, Matthew J., Amy Vandenberg, Andie Burklund, and Stephanie Weiss. 2011. “Getting Social: The Impact 
of Social Networking Usage On Grades Among College Students.” American Society of Business and Behavioral 
Sciences 18(1): 859-865. 

7. Dewing, M. (2010). Social Media: An Introduction (Vol. 1). Library of Parliament 

 

 

 

 

 

 

 

 

 

 

 


